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Coordination Between Two Insurers

LOSS DESCRIPTION

A tenant’s fire destroyed our client’s industrial building and since it was insured by both our client and their tenant, many 
coverage issues and challenges had to be overcome in order to get the fullest recovery.

KEY CHALLENGES

■  The coverage limits of the tenant’s insurance policy was insufficient to repair the damaged building. 

■  The tenant’s insurance policy only had very limited coverage for significant building code upgrades required by the county.

■  The client’s policy had great coverage, however, in order to achieve the fullest recovery, the client had to complete two thorough 
claim valuation reports and negotiate with each insurer.

CLAIM RESOLUTION HIGHLIGHTS

1.	 We made a thorough analysis of both the client’s and tenant’s insurance policies to identify which claim elements 
were recoverable from each.

2.	 We prepared detailed claim valuation reports, submitted them to each insurer, and then worked with each insurer  
to resolve any disputed/challenged claims.

3.	 The tenant’s insurer took advantage of a legal maneuver called an interpleader action to let a judge divide up the 
insufficient insurance policy proceeds between the tenant & our client, which potentially could have resulted in  
significant additional legal fees and time to resolve the claims.

4.	 We worked with the client’s attorney to get the client’s insurer to pay all of the client’s claims and then subrogate  
against the tenant as needed, thus avoiding costly legal expense.

5.	 The client recovered all of their claims from their insurer expeditiously, and our fees to assist them were fully  
paid by their insurer!  
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COMMERCIAL SERVICES

Business Insurance

	 Property, Auto and Liability

	 Workers' Compensation

	 Surety

	 Directors & Officers Liability

	 Employment Practices Liability

	 Professional Liability

Risk Management Consulting

	 Risk Assessment

	 Advocacy

	 Claims Resolution

Employee Benefits

	 Health & Welfare Benefits

	 Retirement Plan Services

	 Executive Benefit Services

	 Voluntary Benefits

Business Resources

	 Corporate Transaction Services

	 Business Continuation Planning

PRIVATE CLIENT SERVICES

Investment Management

Estate Planning

Risk Management

These materials are produced by Kibble & Prentice/USI Insurance Services for educational purposes only. Certain 
information contained in these materials is considered proprietary information created by Kibble & Prentice/USI. Such 
information shall not be used in any way, directly or indirectly, detrimental to Kibble & Prentice/USI and/or their affiliates. 
Neither Kibble & Prentice/USI nor any of its respective representatives or advisors has made or makes any representation 
or warranty, expressed or implied, as to the accuracy or completeness of these materials. Neither Kibble & Prentice/USI nor 
their respective representatives or advisors shall have any liability resulting from the use of these Materials or any errors or 
omission therein. These materials provide general information for the use of our clients, potential clients, or that of our clients’ 
legal and tax advisors.  

IRS Circular 230 Disclosure: USI Insurance Services and its affiliates listed below do not provide tax advice. Accordingly, any 
discussion of U.S. tax matters contained herein (including any attachments) is not intended or written to be used, and cannot 
be used, in connection with the promotion, marketing or recommendation by anyone unaffiliated with USI Insurance Services 
of any of the matters addressed herein or for the purpose of avoiding U.S. tax-related penalties. Also, the information con-
tained in this brochure should not be construed as medical or legal advice and is intended for educational purposes only.
 

USI affiliates: Kibble & Prentice Holding Company dba Kibble & Prentice operates in the State of California under the name 
of Kibble & Prentice Holding Company dba Kibble & Prentice Insurance Agency (0E28835). Campbell, Galt & Newlands, Inc. 
dba USI Northwest operates in the State of California under the name of Campbell, Galt & Newlands, Inc. dba USI Northwest 
Insurance Agency (0734627). USI Insurance Services of Northern California, Inc. operates in the State of California under the 
name of USI Northern California Insurance Services (0B84501 
 

Kibble & Prentice offers securities through M Holdings Securities, Inc., a registered broker/dealer, member FINRA/SIPC.  
Kibble & Prentice, a registered investment adviser, offers investment advisory services. Kibble & Prentice is independently 
owned and operated. 
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