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Another Win for our Clients
LOSS DESCRIPTION

A fire at their large apartment complex necessitated a costly post-fire abatement of mold by our property management client.

KEY CHALLENGES

■  The client’s insurer initially denied this approximately $100,000 claim cost after their investigation found that this type of loss 
event was excluded from the insurance policy. 

■  Mold is a typical exclusion on commercial property insurance policies and we knew it would be a tough battle to get the insurer 
to reverse their position.

CLAIM RESOLUTION HIGHLIGHTS

We first identified these additional costs and convinced the reluctant client that our further analysis of labor costs would prove 
fruitful.  We then prepared an effective labor cost analysis to clearly show that the client had suffered extensive additional costs.

CLIENT RESPONSE

■  Our thorough analysis of the insurance policy and case law helped us develop a  compelling argument to counter the insurer’s 
coverage denial.

■  After an energetic give and take with the insurer, they agreed to pay the entire cost that the client incurred to abate the mold.

■  Oh, and by the way, our fees to assist the client with the resolution of their property claim from this catastrophic fire were 
reimbursed by the insurer under their “Professional Fees” coverage!

CLAIMS RESOLUTION SERVICES ALERT

Successful resolution of our clients’ property and casualty claims requires the resources of a team of technical professionals with 
a wide array of talents.  These experts all contribute to investigating, valuing, and resolving each claim we undertake. Our team 
includes experts in business valuation, forensics accounting, engineering, risk management, economics and property appraisal.

We recently assisted a client with the resolution of a complex property claim from a catastrophic fire.  While we focused on 
assessing, valuing, documenting and resolving their claim with their insurers, our client was able to stay focused on receovering 
their complex business operations.

This example is typical of the many coverage and valuation issues that can come up in a large property claim.  
Having the ability to match resources with the insurer is critically important to the successful recovery of the client’s 
claim. Please feel free to call us if your client has a challenging claim to resolve. 

Greg Skorheim, Senior Vice President, Claims Resolution Services 
Tel: (206) 577-6871
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COMMERCIAL SERVICES

Business Insurance

	 Property, Auto and Liability

	 Workers' Compensation

	 Surety

	 Directors & Officers Liability

	 Employment Practices Liability

	 Professional Liability

Risk Management Consulting

	 Risk Assessment

	 Advocacy

	 Claims Resolution

Employee Benefits

	 Health & Welfare Benefits

	 Retirement Plan Services

	 Executive Benefit Services

	 Voluntary Benefits

Business Resources

	 Corporate Transaction Services

	 Business Continuation Planning

PRIVATE CLIENT SERVICES

Investment Management

Estate Planning

Risk Management

These materials are produced by Kibble & Prentice/USI Insurance Services for educational purposes only. Certain information 
contained in these materials is considered proprietary information created by Kibble & Prentice/USI. Such information shall 
not be used in any way, directly or indirectly, detrimental to Kibble & Prentice/USI and/or their affiliates. Neither Kibble & 
Prentice/USI nor any of its respective representatives or advisors has made or makes any representation or warranty, 
expressed or implied, as to the accuracy or completeness of these materials. Neither Kibble & Prentice/USI nor their respective 
representatives or advisors shall have any liability resulting from the use of these Materials or any errors or omission therein. 
These materials provide general information for the use of our clients, potential clients, or that of our clients’ legal and tax 
advisors.  

IRS Circular 230 Disclosure: USI Insurance Services and its affiliates listed below do not provide tax advice. Accordingly, any 
discussion of U.S. tax matters contained herein (including any attachments) is not intended or written to be used, and cannot 
be used, in connection with the promotion, marketing or recommendation by anyone unaffiliated with USI Insurance Services of 
any of the matters addressed herein or for the purpose of avoiding U.S. tax-related penalties. Also, the information contained in 
this brochure should not be construed as medical or legal advice and is intended for educational purposes only.
 

USI affiliates: Kibble & Prentice Holding Company dba Kibble & Prentice operates in the State of California under the name of 
Kibble & Prentice Holding Company dba Kibble & Prentice Insurance Agency (0E28835). Campbell, Galt & Newlands, Inc. dba 
USI Northwest operates in the State of California under the name of Campbell, Galt & Newlands, Inc. dba USI Northwest Insur-
ance Agency (0734627). USI Insurance Services of Northern California, Inc. operates in the State of California under the name 
of USI Northern California Insurance Services (0B84501 
 

Kibble & Prentice offers securities through M Holdings Securities, Inc., a registered broker/dealer, member FINRA/SIPC.  
Kibble & Prentice, a registered investment adviser, offers investment advisory services. Kibble & Prentice is independently 
owned and operated. 
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