K:P Benefits Insider

Timely information for the dynamic world of employee benefits

A newsletter presented by the
Employee Benefits Division of

Kibble (Y Prentice

Fall 2004; Volume 7, Issue 3

In this edition of the K& P Benefits Insider, we focus on our unique benefit services and
update you on recent legislative and carrier changes. As many of you begin to focus on the
renewal process of 2005, please remember our services and extensive knowledge base are
available to support your organization both technically and administratively.

HR Support Unit

Youmay befamiliar with our
SimpleBilling service, but much
moreishappeningintheHR
Support Unit at Kibble & Prentice!

Weare hard at work
streamlining andimproving our
SimpleBilling process, while
ng new solutionsto make
your HR functionseasier and more
efficient! EverythingfromanHR
audit product, an HR on-line portal
for HR/benefitinformation, toa
completeHRISsystem called
HROffice. Each of these addresses
aspecific need and can be used

individualy or inconjunctionwith
each other.

Whatever your specific needs,
wearehereto helpyoufindthe
right solution.

Bewatchingfor more
information onthese and other
servicesinthenear future, or
contact ustoday for details.

KdlieStone
HR Support Unit Team Leader
206.577.6850

kellies@kpcom.com

PERKS Update: Electric Toothbrushes
Contact the K&P Employee Benefits Tech Team
COBRA Notice Regulations

Chemical Dependency Coverage

Carrier Updates
Vioxx

Childrens Online Privacy and Protection Act

Benefit Resource
Center

The Benefit Resource Centerisa
va uable enhancement to our clients
hedlthplans. The“BRC” was
establishedin July of 2000 asa
high-level professiond benefit
resol ution resource, primarily for
assistancewithelevated claim,
billingand digibility issues.

We provide personalized, high-
touch service. The Benefit
Speciaistsarenot onaphone
queueor tied to quotas, which
alowsusto provideindividudized,
responsiveservicethat istimely.
Thisfocuson quality allowsusto
supply detailed answersresulting
fromin-depth research, client
advocacy and troubleshooting.

The Benefit Resource Center
team of professionalsbring arange
of industry experiencetothe BRC,
with backgroundsin medica hilling
and coding, insuranceclams
processing, human resources,
provider relations, benefit utilization
management, account management
and customer service.

Continued on page 2




Benefit Resource Center
Continued from page 1

Our Benefit Specidistsare
trained to servethe needsof a
variety of audiences, including
Human Resourcespersonnel, senior
executives, employeesandtheir
families, COBRA participantsand
retirees. We aretrained to navigate
theintricaciesof thehealthcare
systemon behalf of our clients.

The Benefit Resource Center
servicesover 300 clientsaround the
Northwest and throughout the
country.

We average approximately 200
new inquiriesper week, with
December through March having
thehighest volumeof cals. A
Benefit Speciaist makesan average
of 40 follow up contacts per day.

TheKibble& PrenticelT staff
designed acustomized databasefor
the Benefit Resource Center. This
databasefeatures personadized
claimstracking, one-touch accessto
clients benefit summariesand plan
detalls, andtailored client utilization
reports.

Thekey toour serviceis
extensvefollow-upand

background work when
investigatingclamor billingissues.
Wetrack clam/billing issuesuntil we
have confirmation that payment has
been received and credited to the
patient’ saccount (not S mply until
theinsurance company saysthey
havepaidit). Wearebest utilized
for high-level clamsresolutionand
appesls.

TheBenefit Resource Center is
committedto maintaining privacy
and assuring complianceinthis
function under thefederal HIPAA
regulationsand guidelinesfor our
clients. Aspart of our privacy
protection policy, wewill not share
“PHI” (Persona Hedlth
Information) with any other parties
unlessexplicitly outlined by the
claimant (or legd guardianfor
underage claimants) onan
Authorization for Release of
Informationform. The Benefit
Resource Center savesall claim-
related recordsfor two years, after
whichdl related recordsand
paperwork are destroyedin
accordancewithHIPAA guidelines.

Contact the
Kibble & Prentice
Employee Benefits

Wouldyouliketo obtain future
copiesof thisnewdetter by e-mail?
If so, send usyour name, phone
number and e-mail addressand we
will addyoutoour email listintime
for thenext mailing!

Thisissueof the K&P Benefits
Insider waswritten by Patrick
Rosenberry, JessicaMcFarlane,
KelieStoneand AliciaScal zo.

They can bereached at 206-
441-6300 or 800-767-0650. You

PERKS Update:
Electric

Toothbrushes

Effective September 2003,
el ectrictoothbrusheswerenolonger
eligiblefor rembursement througha
Section 125 plan. TheIRSviews
electrictoothbrushesasitems
primarily used to maintain genera
hedth.

Asaresult, if your dentist
recommendstheuseof an
electronictoothbrushtotreat a
medical condition, theexpense of
thetoothbrush cannot be
reimbursed. Thisrulerequiresthe
PERK S department to deny claims
submitted for reimbursement for any
type of toothbrush in order to
comply withRSregulations.

If you have any questions about

whichtypesof expensesaredligible
for reimbursement, please contact a

PERK Srepresentative at (206)
441-6300.
Kibble (\ Prentice

601 Union Street, Suite 1000
Seattle, WA 98101-4064
www.kpcom.com

K&P Benefits Insider
isapublication of
Kibble& Prentice.
Thearticlespresented herein
arefor information purposes
and should not be construed

Tech Team may aso contact them viae-mail at aslegd opinions.
techteam@kpcom.com.
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COBRA Notice Regulatlons

OnMay 26, 2004, the Department of Labor (DOL )
published find COBRA regulationsimposing significant
new obligationson the sponsorsand administrators of
COBRA dligiblebenefit plans. Theseregulationsapply
to COBRA €ligibleemployerswith 20 or more
employees. Thenew regulationsare effectivefor non-
calendar plan yearsbeginning November 26, 2004 and
for caendar plan yearseffective beginning January 1,
2005. Theregulations are summarized bel ow.

Initial COBRA Notice

Theinitial COBRA notice must be sent to employees
and spouseswithin 90 daysfrom date of enrollment on
thebenefit plan. Thenew regulationsrequire
information on how COBRA coordinateswith
Medicare.

Employer Notice to Plan Administrators

Employershave 30 daysfrom thetime of the
qudifying event to notify the COBRA administrator of
theoccurrence. If theemployer isasothe
administrator, the deadline changesto 44 days.
Election Notice

Thisnotice must be sent to the employeeand family
within 14 daysof the administrator being notified of a
COBRA qualifyingevent. Aswiththeinitidl COBRA
notice, language regarding Medicare' scoordination
with COBRA isrequired.

Qualified Beneficiary Notice

Plans must adopt “ reasonabl e procedures’ for the
employeeand qualified beneficiariesto notify the plan
adminigtrator of certain qualifying events, suchas
divorce, legal separation or disability. Reasonable
procedureterminology aso extendsto notification of a
second qualifying COBRA event, whichwill extend the
duration of benefitsand changesin disability status. The
proceduresmust includethefollowing:

Recipient of thenotice
* Acceptablemethodsof noticeddivery
* Information that must be provided aspart of the
notice
* Any necessary accompanying documentationto
thenotice
Reasonabl e procedures must beoutlinedinthe
summary plan description. Plansfailingto outlinethe
proceduresare still governed by theregulation, and are
required to accept oral or written notificationif such
notificationisgiven.
Notice of Early Termination of Coverage
Thisnoticeservestoinform theemployeeor
quaified beneficiary that COBRA coveragehas
terminated prior to the expiration of the statutory
period, either 18 or 36 months. Oncethe determination
ismadethat COBRA coveragewill expire, notification
should be sent as soon as practicable.

Notice of Unavailability of Coverage

Thisnoticeservestoinform theemployeeand
quaified beneficiary that COBRA coverageisdenied
becauseeither 1) no qualifying event occurred or 2)
notice of theevent wasnot received in atimely manner.
Thisnotice should be sent within 14 daysof receiving
thenatification.

TheDOL hasInitia and Election Notice samples
availableontheir websiteat www.dol.gov/ebsal
compliance_assistance.html. These samplesmeet the
requirementsof thenew COBRA regulations. Atthis
time, thereare no samplenoticesfor Early Termination
of Coverageand Unavailability of Coverage. We
anticipate having theseformsavailablefor you by
November 2004.

Chemical Dependency Coverage

Currently, the State of Washington'sregulationsincludeaminimum chemical dependency benefit
amount that escalatesevery 12 months. The adjustment must correspond with the medical consumer
priceindex (CPI) for Sesttle. Whilethe new amount iscal culated in July and carriershave until January

to comply, the processisadministratively burdensome dueto the unpredictable nature of the CPI.

The Washington State Insurance Commissioner’ sOfficeisproposing theuseof the CPl is
eliminatedinfavor of set benefit amountseach year. A public hearing wasrecently held to discussthis
change. Weexpect adecisoninfavor of the changewill beforthcoming.
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CARRIER UPDATES

CIGNA

Beginningfall 2004, CIGNA Healthcaremembers
will have onlineaccessto personaized and integrated
health management tool sthrough WebMD.

Great West Healthcare

Great West ischanging their Pharmacy Benefit
Manager from AdvancePCSto Express Scripts
effective January 1, 2005.

For an estimated cost savingsof 10% annually, Great
West will begin utilizingasingle pharmacy provider,
| CORE Pharmacy Servicesfor injectable hemophilia
medications. The changetook effect October 1, 2004.
Thischangewill not impact any other medications.

Group Health

Group Healthisexpanding their provider network to
include Valley Hospital and Medical Center in Spokane,
along with the addition of several primary caredoctors
throughout the Spokane Valley. Membersmay now
accesspharmacy benefitsat any Albertson’s pharmacy
in Spokane.

HMA

HMA hasbegun aSpecidty Pharmaceutical Benefit
M anagement program. Speciaty Pharmaceuticalsare
biotechin nature. Costsfor these products can range
from $10,000 to $1,000,000 per member per
year. Most Benefit Management (PBM) companies
offer discountsfor speciaty medicationsthat are
distributed through apharmacy. However, many
specialty medicationsaredistributed through providers
officesand are covered under themedical benefit.
Therefore, astandard PBM product doesnot provide
the best opportunity for controlling costsfor these
medications.

KPS Health Plans

KPS Hedlth Plansentered into anew reinsurance
agreement with ING Reeffective July 1, 2004. This
new arrangement with ING Re coverslifetime
maximumsfrom $1M to $5M for al KPSpolicies
currently offered.

KPS began offering Health Savingsaccounts
effective July 2004 in conjunctionwiththeir High
Deductiblemedica plans. They recommend American
Health Value, First HSA, or HSA Bank to managethe
accounts.

PacifiCare

PacifiCare announced July 28, 2004 that they received

signed contractsfor thefollowing providersand health

carefacilitiesjoining their PPO Network:

» Bédlevue EastsdeRetinaConsultants, Pacific
Handworks

» Chdan: LakeChdanClinic

 Kirkland: SylviaLank, MD, NW Nasa Sinus
Center, and Kathryn Ponto, MD

» Mt. Vernon: Skagit Valey Medica Center

» Seattle: Ballard Optical, NW Skin Specialists,
Sesattle Rheumatology and NW Nasal Sinus Center

» Tacoma NW Center for Integrative Medicine,
Narrows Eye Surgery Center, NinaSpalek, MD,
Complete Approach Physical Therapy
These providerstill needed to completethe

credentialing and contract load processbeforebeing

considered participating PPO providers.

Premera Blue Cross

Alaska sDirector of Insuranceissued anorder on
July 26, 2004 that could alow PremeraBlue Crossto
convert to apublic company if the company meets
certain conditions. Washington’sInsurance
Commissioner denied Premera sconversionto apublic
company. Premerahas appeded thedenidl.

Providence Hospital (Everett, Olympiaand
Centralia) and Seattle Surgery Center havesigneda
deal with Premerato remain asapart of the network.

Continued on page 5
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Carrier Updates
Continued from page 4

Regence Blue Shield

Regence began offering Heal th Savings Accounts
effective October 1, 2004 in conjunctionwith their High
Deductiblemedical plans. WellsFargo has been chosen

astherecommended vendor.

Regencewill nolonger participatein Washington
State'sBasic Health plan effective January 1, 2005.
TheBasic Health plan was created asameansfor low-
incomeindividualsto purchasemedical coverage. This
changewill affect about 8,500 members.

VioxX

Merck & Co., Inc. announced on September 30,
2004 that it would no longer manufacture and sl
Vioxx anywhereintheworld dueto safety concerns
over anincreased risk of cardiovascular events
(including heart attack and stroke). Thisvoluntary

withdrawal wasbased on new safety information

Children’s Online Privacy
and Protection Act

TheChildren’sOnlinePrivacy
and Protection Act of 1998
(“COPPA”) requires an operator of
awebsite or online servicedirected
to children under age 13to provide
notice onthewebsite of what
informationiscollectedfrom
children by the operator, how the
operator usessuch information, and
the operator’sdisclosure practices
for suchinformation; and to obtain
verifiable parental consent for the
collection, use, or disclosure of
persond information from children.

Thislegidaionwentinto affect
April 2000.

Ataparent’srequest, operators
must disclosethe generd kindsof
persond informationthey collect
onlinefrom children (for example:
name, address, telephone number,
email address, hobbies), aswell as
the specificinformation collected
fromchildrenwhovigtther Sites.
Operators must usereasonable
proceduresto ensurethey are
dedling with thechild’sparent
beforethey provide accesstothe
child sspecificinformation.

fromalong-term drug trial, which was stopped early
for safety reasons.

Please contact your physician to discuss
discontinuing your Vioxx therapy and switchingtoan
aternativetreatment option.

Duetotheincreased activity of
childrenonline, thislegidationhas
received moreattention recently.
However, it should havelittleimpact
oninsuranceplansthat haveon-line
accessto protected hedlth
information asthesewebsite
sarvicesarenot directed specifically
tochildren.

TIMELY INFORMATION FOR THE DYNAMIC WORLD OF EMPLOYEE BENEFITS

~

\deas?”

If you have questions or ideas for
future issues of the

K&P Benefits Insider

we would like to hear from you! Please
e-mail us at techteam@kpcom.com.

Kibble @rentiee
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